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UNLOCKING A NEW REALM, SEALED DUST-FREE

Simple door lock operation
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Integrated hinge structure for high structural stability
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1 3. Industry-leading dustproof RV entry door

./




SIGNAL WORDS AND THEIR MEANINGS

Read this manual thoroughly before installation, and store it properly for future reference.
Strictly comply with all safety warnings; failure to follow instructions may cause personal injury or property loss.

e Signs and Indication

@ WARNING: Severe injury or permanent product damage hazard

CAUTION: Minor product damage risk if operating incorrectly

PROHIBITED: Forbidden operation
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NOTE: Supplementary technical tips




CAUTION!

@ Warning!

1. Make sure that the flatness of the wall is kept within 3 mm before the door is installed.
2. Two installers are required for door mounting. Make sure that the door is installed horizontally and vertically to the opening.

0 Caution!

1. Based on door nominal size H1 x W1, reserve a rough cutout of (H1 + 3 mm) x (W1 + 3 mm) on the vehicle wall.
2. This door is designed for flat wall mounting only. Flatten uneven special walls before installation.

3. Install reinforcing framing around all four sides of the cutout to strengthen mounting structure.

4. Do not clean glass with alcohol, ketones or other organic solvents; use clean water or dedicated glass cleaner only.
5. Protect door panels during installation to avoid scratches and impact marks affecting appearance.

6. Remove all protective films from door and accessories within 12 months after delivery.



MAIN PARTS

1. Door outer frame
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Auxiliary lock strike
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3. Master lock strike

4. Abat-vent
— (7] 5. Auxiliary lock
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= 7. Glass

8. Master lock

9. OQuter door

‘Q ‘ @ Q 10. Lower ventilation grille




SPECIFICATION PARAMETER

unit: mm

Specification 1622x622
H1xW1 1822x622
1822x722
1750x622
1850x622

External dimension 1660x660

HXW 1860x660
1860x760 T
1788x660
1888x660

H1+3)x(W1+3
H1+3)x(W1+3

Cut hole ( )x( )
( )»<( )
(H1+3)x(W1+3)
( )<( )
( )<( )

H1+3)x(W1+3
H1+3)x(W1+3

Clear opening 1580%575 W

1780%575
1780%675

1708%575
1808%575 —

H1

36.5




PACKING LIST

1. RV door assembly

2. Rubber seal

3.  Screw*10

4. Key

5. Door hold-open catch

Rubber seal

RV door assembly

Screw*10

Door hold-open catch

Key



OPERATE RV DOOR
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Outer fram
Screen door

Quter door

inner handle

Outer puller
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OPERATE RV DOOR
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Key

safety knob

Handle button

—— external lock turn knob
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INSTALL RV DOOR
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1. Door Opening Hole:

The door specification is H1 millimeters x W1 millimeters. Then
the corresponding door opening hole size is (H1 + 3) millimeters
x (W1 + 3) millimeters. The size of the door opening hole must be
determined according to the door specification.

2. Pre-installation of the Door:

After unpacking, place the door in the correct installation orientation. Apply
sealant to the outer door frame groove. The sealant layer must be 10-13
mm wide and 5-8 mm thick, applied continuously and uniformly. Then,
push the glued door into the door opening and adjust its position to ensure
it is perpendicular to the opening plane



INSTALL RV DOOR

3. Door Securing:

Keep the door in its pre-installed position. Open the outer door and the
anti-theft door, then press the door frame firmly to ensure it adheres
completely to the wall. Make sure the door is installed securely, without
falling off or curling upward. Next, use an electric drill to drill through the
door frame and the vehicle body panel, then secure the frame with ST4.2 x
25 self-tapping screws.

4. Installation of Decorative Rubber Seal:

Clean the door frame and the door opening. Insert the rubber seal
(supplied with the door) into the gap between the outer door frame and
the door opening. Tap it into place with a rubber mallet, and ensure that
the rubber seal is free from wrinkles, warping, or other defects.
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DOOR OPENING & CLOSING OPERATION

1.0pen the RV door

When the door is closed, the steps for operating from inside the vehicle are as follows:

Turn the safety knob to the OPEN position, squeeze the inner handle and push outward to fully open the door assembly.(as shown in Figure 1). If hinges are on the left,
rotate the outer handle counterclockwise to unlock; if hinges are on the right, rotate clockwise.

When the door is closed, the steps for operating from outside the vehicle are as follows:

If the door is locked, first rotate the lock cylinder clockwise by 90° using the door key, then observe the position of the hinge. If the hinge is on the left side of the door,
turn the handle counterclockwise. If the hinge is on the right side of the door, turn the handle clockwise (as shown in Figure 2), and the entire door will open.
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Figure 1 (1) Figure 1 (2) Figure 2 (1) Figure 2 (2)

2. Close the RV door

Operation from outside the vehicle (door open):

Confirm that the lock cylinder is unlocked. Grasp the outer door handle and push the door smoothly into the door frame, ensuring that the door is fully flush with the
frame and that the latch engages cleanly into the strike plate. You will hear a click when the door is fully closed.

Operation from inside the vehicle (door open):

Confirm that the lock cylinder is unlocked. Grasp the inner door handle and push the door smoothly into the door frame, ensuring that the door is fully flush with the
frame and that the latch engages cleanly into the strike plate. You will hear a click, and the door is then closed.



TROUBLESHOOTING

Fault/Abnormality

Causes

Solutions

The lock tongue

cannot be ejected/retracted.

1. The lock tongue is out of alignment with the strike cutout
of the door frame and is stuck;

2. The transmission mechanism of the door handle is loose
or has fallen off;

3. Foreign objects are stuck inside the lock body.

1. Adjust the position of the door frame latch, and polish
the edge of the latch tongue.

2. Tighten the transmission screw

7s of the door handle, and reconnect the transmission
mechanism.

3. Remove the lock assembly, and clean the internal debris.

The lock cylinder/key
has become stuck
and cannot be removed.

1. Extract broken key with a professional key puller. If
extraction fails, disassemble the lock cylinder for
maintenance.

2. Disassemble the unlocking mechanism, reset the jammed
mechanism, and replace the damaged components.

1. Use the dedicated key extraction tool to remove the key.
If it cannot be removed, disassemble the key lock core.

2. Disassemble the key release mechanism, reset the
jammed structure, and replace the damaged components.

®

If the problem cannot be resolved, please contact the after-sales service department.



WARRANTY & AFTER-SALES

Important Notice

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund
for a major failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired
or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.

The benefits of this manufacturer’s warranty are in addition to other rights and remedies available to you under Australian State and Federal
legislation that cannot be excluded.

Warranty Terms & Coverage

1. Warranty Period: This product is backed by a 2-year manufacturer’s warranty against defects in materials and workmanship,
commencing from the applicable retail or wholesale transfer date.

2. How to Claim: If a quality issue or defect occurs within the warranty period, please contact NCE Customer Service or your original
purchase channel to lodge a claim. Do not attempt or authorize third-party repairs without NCE” s prior written consent.

3. Remedy: For verified manufacturing or material defects, NCE will, at its discretion, repair or replace the goods free of charge, or
provide a credit or exchange.

4. Exclusions: This warranty does not cover faults or damage resulting from improper installation, failure to follow recommended
guidelines, misuse, abuse, unauthorized modification or disassembly, abnormal operating conditions, or normal wear and tear.
NCE’ s express liability is limited strictly to the repair or replacement of the goods.

5. Documentation: To make a claim, you must provide your original purchase invoice as proof of purchase. For full terms, conditions,
and complete details on coverage, please refer to the enclosed "Warranty Policy July 2025.pdf" document.



WARRANTY CARD

Product Name:

Product Model:

Factory No.:

Factory Date:

Name: Tel:
Address:

Warranty Content:
After-sales:
Signature: [JSatisty  [Dissatisty

Warranty Content:
After-sales:
Signature: [JSatisty ~ []Dissatisty

Warranty Content:
After-sales:
Signature: [JSatisfty [ Dissatisty



CONTACT US

EMAIL: sales@nce.com.au
TEL: 1300 366 024
WEB: WWWw.nce.com.au

ADD: 68-74 National Boulevard, Campbellfield, VIC. 3061, AUSTRALIA






